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AMERICAN  BANKERS  ASSOCIATION  (ABA) 

ABA/ AT&T  to  disclose  findings  of  bank  net  study,  Janu¬ 
ary,  page  86. 

Private  telecom  net  prospects  look  bright,  says  ABA/ 
AT&T,  February,  page  55. 

ABA/AT&T  study  reveals  high  savings  with  telecom  net, 
April,  page  31. 

NOAC  ’80  to  highlight  EFTS,  DP,  community  banks, 
April,  page  59. 

NACHA  gears  transfer  system  to  comply  with  Reg  E, 
April,  page  77. 

Trust  marketing  ‘myopia’  theory  under  attack.  May,  page 
37. 

Remote  data  entry,  wire  room  security  highlight  ABA 
NOAC,  May,  page  53. 

Narrowing  retail  competition  will  spur  service  ideas,  June, 
page  4 1 

Systems  planning  methods  spearhead  NOAC  sessions,  July, 
page  33. 

Bank  card  aces  to  see  full  deck  at  ABA  show,  August,  page 
51. 

Top  execs  lay  ’80s’  cards  on  the  table,  September,  page 
56. 

Profits,  productivity.  Presidency  key  issues  at  ABA  meet, 
September,  page  76. 

Focus  on  Fed  pricing  impact  at  ABA  Annual  this  month, 
October,  page  54. 

Dee  W.  Hock  warns  bankers  at  ABA  Bank  Card  meet, 
November,  page  47. 

Fed  pricing  to  spur  alternate  services:  ABA  Annual,  De¬ 
cember,  page  33. 

AUTOMATED  CLEARING  HOUSE  (ACH) 

Reg  E  tops  roster  at  NACHA  meet  in  Phoenix,  February, 
page  32. 

NACHA  gears  transfer  system  to  comply  with  Reg  E, 
April,  page  77. 


AUTOMATED  TELLER  MACHINES  (ATMS) 

Survey:  5,000  ATMs  installed  at  year-end  '79,  January, 
page  73. 

Cheaper,  faster,  longer:  ATMs  are  cost  effective,  July,  page 
57. 

ATM  ‘pool’  detailed  at  Hanover  Fair  in  Germany,  August, 
page  69. 

Self-service  banking  future  crystallizes  at  ATM /3,  October, 
page  8 1 . 

Uptime  is  ATM  usage  key,  CUES  delegates  hear,  De¬ 
cember,  page  77. 


BANK  ADMINISTRATION  INSTITUTE  (BAI) 

Study  reveals  4-1 3-day  float  on  consumer  checks,  January, 
page  6 1 . 

Survey:  5,000  ATMs  installed  at  year-end  ’79,  January, 
page  73. 

Upgraded  EFT  system  will  save  Chicago  bank  $60,000, 
January,  page  79. 

Security  pros  to  discuss  procedures  at  BA  I  meet,  January, 
page  84. 

Sharper  crisis  management  skills  await  security  delegates, 
February,  page  43. 

Standard  adjustment  form  developed  by  Fed,  BAI,  May, 
page  43. 

Match  technology  to  needs,  BAI  delegates  will  hear,  Sep¬ 
tember,  page  68. 

Self-service  banking  future  crystallizes  at  ATM/3,  October, 
page  8 1 . 

Direct  deposit  items  cost  less  than  bank-by-mail,  Novem¬ 
ber,  page  39. 

Electronics  cutting  check  paper  at  Marine  Midland,  No¬ 
vember,  page  85. 

Cut  float  50%,  hold  price  within  10%  is  Fed  goal,  December, 
page  39. 
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BANK  CARDS 

Cobt  pinch  spurs  credit  card  fees,  February,  page  14. 

Card  counter  tallies  and  verifies  1,500  cards  per  hour.  May, 
page  59. 

Product  review:  Bank  card  equipment  and  supplies.  May, 
page  65. 

Bank  card  aces  to  see  full  deck  at  ABA  show,  August,  page 
51. 

Top  execs  lay  ’80s’  cards  on  the  table,  September,  page 

56. 

Dee  W.  Hock  warns  bankers  at  ABA  Bank  Card  meet, 
November,  page  47. 

Banks/thrifts  switching  from  outside  to  in-house  services, 
November,  page  51. 

Competition  on  debit  cards  eyed  at  EFTA  conference, 
November,  page  89. 

BANK  DESIGN,  CONSTRUCTION  & 

FURNISHINGS 

How  to  design  an  operations  center,  June,  page  64. 

Trading  room  design  contains  market  pressures,  December, 
page  64. 

BANK  OPERATIONS  MANAGEMENT 

German  bank  devotes  products  to  consumer  market.  May, 
page  75. 

No  formulas  exist  to  rate  on-line  teller  cost/benefit,  June, 
page  54. 

How  to  design  an  operations  center,  June,  page  64. 

Management  input  upgrades  personnel  system,  June,  page 
79. 

Cheaper,  faster,  longer:  ATMs  are  cost  effective,  July,  page 

57. 

Optimizing  your  mainframe:  Measure,  allocate  costs, 
August,  page  43. 

Gear  short-term  operations  to  5- 10-year  strategy,  Sep¬ 
tember,  page  61. 

1 2-branch  takeover  aided  by  Republic  planning,  October, 
page  5 1 . 

How  to  ‘buy  smart’  for  computer  supplies,  October,  page 

66. 

Self-service  units,  info  systems  top  most  wanted  lists,  De¬ 
cember,  page  42. 

BOND  PROCESSING 

BofA’s  computerized  bond  coupon  system  quintuples  speed, 
February,  page  58. 

BRANCH  BANKING 

No  formulas  exist  to  rate  on-line  teller  cost/benefit,  June, 
page  54. 

CASH  MANAGEMENT 

Cut  float  50%,  hold  price  within  10%  is  Fed  goal,  December, 
page  39. 


CHECK  PROCESSING 

Study  reveals  4-1 3-day  float  on  consumer  checks,  January, 
page  61. 

Wells  Fargo’s  program  trims  exception  item  staff  by  90%, 
April,  page  73. 

‘Courtesy  Check  Storage’  plan  saves  $1.68/account,  April, 
page  8 1 . 

Standard  adjustment  form  developed  by  Fed,  BAI,  May, 
page  43. 

Bulk  filing  lets  banks  halve  check  processing  staffs.  May, 
page  48. 

Big  bank  processing  saves  mid-size  bank  $700,000,  July, 
page  64. 

Safekeeping  triggers  decline  in  check  handling  costs,  Sep¬ 
tember,  page  5 1 . 

Check  counters  speed  statements  to  16,000  customers, 
November,  page  70. 

Electronics  cutting  check  paper  at  Marine  Midland,  No¬ 
vember,  page  85. 

Product  review:  Check  processing  equipment,  December, 
page  55. 

COIN/CURRENCY  HANDLING 

Money  gear  sparks  12-30%  productivity  gains,  August, 
page  61. 

Product  review:  Coin  and  currency  handling  equipment, 
November,  page  78. 

COMMUNICATION  SYSTEMS  &  EQUIPMENT 

ABA  /AT &T  to  disclose  findings  of  bank  net  study,  Janu¬ 
ary,  page  86. 

Private  telecom  net  prospects  look  bright,  says  ABA/ 
AT&T,  February,  page  55. 

ABA/ AT&T  study  reveals  high  savings  with  telecom  net, 
April,  page  3 1 . 

Product  review.  Communications  systems,  June,  page 
82. 

‘Technology  Up  Close’  column  examines  facsimile,  Octo¬ 
ber,  page  85. 

COMPUTERS 

Xerox,  Datapoint  announce  major  WP/DP  office  systems, 
February,  page  64. 

DP  consultants  buoy  banks  with  manpower,  tech  know-how, 
April,  page  44. 

NCC  ’80  unveils  latest  tech  in  Anaheim,  May,  page  80. 

No  formulas  exist  to  rate  on-line  teller  cost/benefit,  June, 
page  54. 

DDP  conversion  speeds  reports  on  daily  G/L,  June,  page 
71. 

Product  review:  Minicomputers,  July,  page  70. 

NCC  report:  What  really  goes  on  in  modern  office?,  July, 
page  83. 

Optimizing  your  mainframe:  Measure,  allocate  costs, 
August,  page  43. 

Keep  plans  realistic  to  insure  OCR  success,  September, 
page  47. 
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Gear  short-term  operations  to  5- 10- year  strategy,  Sep¬ 
tember,  page  61. 

Bank  trims  end-user  costs  by  70%  with  ISAM  interface, 
September,  page  73. 

Stock  transfer  reports:  Move  to  DDP  saves  Citibank  de¬ 
partment  $100,000,  October,  page  58. 

How  to  ‘buy  smart’  for  computer  supplies,  October,  page 

66. 

Amidst  thrift  scramble,  see  DP  profit  centers,  December, 
page  8 1 . 

Will  OCR  uncork  DP/WP  data  entry  bottleneck?,  De¬ 
cember,  page  85. 

CONSULTANTS 

DP  consultants  buoy  banks  with  manpower,  tech  know-how, 
April,  page  44. 

CREDIT  UNIONS 

Survey  to  reveal  salary  ranges  for  CU  managers,  June,  page 
61. 

Execs  earned  $18-$30,000  in  ’79:  CUES  news,  August, 
page  39. 

Uptime  is  ATM  usage  key,  CUES  delegates  hear,  De¬ 
cember,  page  77. 

DISTRIBUTED  DATA  PROCESSING 

DDP  conversion  speeds  reports  on  daily  G/L,  June,  page 
71. 

Stock  transfer  reports:  Move  to  DDP  saves  Citibank  de¬ 
partment  $100,000,  October,  page  58. 

ELECTRONIC  FUNDS  TRANSFER  ASSOCIATION 

‘Courtesy  Check  Storage’  plan  saves  $  1 .68 /account,  April, 
page  8 1 . 

Shared  EFT  distributes  high  start-up  costs,  July,  page 
43. 

Competition  on  debit  cards  eyed  at  EFT  A  conference, 
November,  page  89. 

EQUIPMENT  SPECIFICATION  &  PURCHASE 

How  to  ‘buy  smart’  for  computer  supplies,  October,  page 

66. 

Banks/thrifts  switching  from  outside  to  in-house  services, 
November,  page  51. 

Self-service  units,  info  systems  top  most  wanted  lists,  De¬ 
cember,  page  42. 

EXCEPTION  ITEM  HANDLING 

Wells  Fargo’s  program  trims  exception  item  staff  by  90%, 
April,  page  73. 


Focus  on  Fed  pricing  impact  at  ABA  Annual  this  month, 
October,  page  54. 

Fed  pricing  to  spur  alternate  services:  ABA  Annual,  De¬ 
cember,  page  33. 

Cut  float  50%,  hold  price  within  10%  is  Fed  goal,  December, 
page  39. 

FINANCIAL  MANAGERS  SOCIETY  FOR 
SAVINGS  INSTITUTIONS 

New  regs  key  topic  at  Financial  managers  meet.  May,  page 
72. 

Amidst  thrift  scramble,  see  DP  profit  centers,  December, 
page  8 1 . 

FUNDS  TRANSFER 

Survey:  5,000  ATMs  installed  at  year-end  ’79,  January, 
page  73. 

Upgraded  EFT  system  will  save  Chicago  bank  $60,000, 
January,  page  79. 

Home  TV  banking  experiment  tunes  in  to  consumers’  needs, 
April,  page  15. 

6,000-per-day  message  growth  signals  SWIFT  maturity, 
April,  page  55. 

EFT  sharing  primer  outlines  network  building  blocks,  April, 
page  65. 

NACHA  gears  transfer  system  to  comply  with  Reg  E, 
April,  page  77. 

‘Courtesy  Check  Storage’  plan  saves  $1 .68/account,  April, 
page  8 1 . 

Home  video  banking  tests  explained  at  PSl  meet,  June,  page 
89. 

Shared  EFT  distributes  high  start-up  costs,  July,  page 
43. 

Cheaper,  faster,  longer:  ATMs  are  cost  effective,  July,  page 
57 

Tripled  direct  deposits  sparked  by  EFT,  talk  ties,  July,  page 

68. 

Aggressive  pricing  can  gain  NOW  customers,  July,  page 
79. 

ATM  ‘pool’  detailed  at  Hanover  Fair  in  Germany,  August, 
page  69. 

Direct  deposit  items  cost  less  than  bank-by-mail,  Novem¬ 
ber,  page  39. 

Competition  on  debit  cards  eyed  at  EFTA  conference, 
November,  page  89. 

Self-service  banking  future  crystallizes  at  ATM/3,  October, 
page  8 1 . 

Uptime  is  ATM  usage  key,  CUES  delegates  hear,  De¬ 
cember,  page  77. 

HUMAN  RESOURCE  MANAGEMENT 

Management  input  upgrades  personnel  system,  June,  page 
79. 


FEDERAL  RESERVE  SYSTEM  INPUT/OUTPUT  EQUIPMENT 

Unilateral  regulation  by  Fed  threatens  NACHA  in  ’80,  Printer/paper  combo  trims  $20,000  in  forms  costs.  May, 
April,  page  39.  page  86. 
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No  formulas  exist  to  rate  on-line  teller  cost/benefit,  June, 
page  54. 

Thermal  printers  cut  interim  statement  handling,  August, 
page  73. 

Keep  plans  realistic  to  insure  OCR  success,  September, 
page  47. 

Stock  transfer  reports:  Move  to  DDP  saves  Citibank  de¬ 
partment  $100,000,  October,  page  58. 

Technology  Up  Close’  column  examines  facsimile,  Octo¬ 
ber,  page  85. 

Will  OCR  uncork  DP/WP  data  entry  bottleneck?,  De¬ 
cember,  page  85. 

INTERFACE  ’80 

Changing  environment  led  Bankers  Trust  to  DDP,  May, 
page  93. 

INTERNATIONAL  BANKING  SYSTEMS 

6,000-per-day  message  growth  signals  SWIFT  maturity, 
April,  page  55. 

German  bank  devotes  products  to  consumer  market.  May, 
page  75. 

ATM  ‘pool’  detailed  at  Hanover  Fair  in  Germany,  August, 
page  69. 

INTERNATIONAL  WORD  PROCESSING 

ASSOCIATION  (IWP) 

Hit  tech  goals  best  with  ‘task  force’  automation,  June,  page 
74. 

Sneak  preview  of  1990  office  shown  at  IWP  Syntopican, 
August,  page  79. 

LEGISLATION  &  REGULATION 

Unilateral  regulation  by  Fed  threatens  NACHA  in  ’80, 
April,  page  39. 

NACHA  gears  transfer  system  to  comply  with  Reg  E, 
April,  page  77. 

LOAN  PROCESSING 

Keep  plans  realistic  to  insure  OCR  success,  September, 
page  47. 

MAILROOM  SYSTEMS  &  EQUIPMENT 

Product  review:  Addressing  and  mailing  equipment,  Feb¬ 
ruary,  page  47. 

Mailroom  operations:  Presort  boasts  $150,000  savings, 
December,  page  48. 

MERGERS 

1 2-branch  takeover  aided  by  Republic  planning,  October, 
page  5 1 . 

MICROGRAPHICS  SYSTEMS  &  EQUIPMENT 

Exclusive  BSE  research  finds:  80%  of  big  banks  use  COM, 
February,  page  27. 


Records  conversion,  COM  top  NMA  Conference  agenda, 
April,  page  49. 

Reader/printers  cut  labor  in  half  for  Louisville  bank.  May, 
page  89. 

Product  review:  Micrographics  systems  and  equipment, 
September,  page  80. 

CAR  saves  space,  offers  100%  file  integrity,  December, 
page  69. 

NATIONAL  ASSOCIATION  OF  MUTUAL 
SAVINGS  BANKS  (NAMSB) 

Technology  to  free  tellers  to  perform  more  services,  Janu¬ 
ary,  page  89. 

NATIONAL  AUTOMATED  CLEARING  HOUSE 

ASSOCIATION  (NACHA) 

Reg  E  tops  roster  at  NACHA  meet  in  Phoenix,  February, 
page  32. 

Unilateral  regulation  by  Fed  threatens  NACHA  in  ’80, 
April,  page  39. 

NACHA  gears  transfer  system  to  comply  with  Reg  E, 
April,  page  77. 

NATIONAL  COMPUTER  CONFERENCE  (NCC) 

NCC  ’80  unveils  latest  tech  in  Anaheim,  May,  page  80. 

NCC  report:  What  really  goes  on  in  modern  office?,  July, 
page  83. 

NATIONAL  MICROGRAPHICS  ASSOCIATION 

(NMA) 

Records  conversion,  COM  top  NMA  Conference  agenda, 
April,  page  49. 

Check  process  conversion  ups  retrieval  rate  to  95%,  June, 
page  47. 

RECORDS  MANAGEMENT 

Printer/paper  combo  trims  $20,000  in  forms  costs.  May, 
page  86. 

Thermal  printers  cut  interim  statement  handling,  August, 
page  73. 

Check  counters  speed  statements  to  16,000  customers, 
November,  page  70. 

REMITTANCE  PROCESSING 

On-line  S&L  picks  off-line  processing,  saves  $90,000, 
February,  page  61 . 

SECURITIES/STOCK  PROCESSING 

Stock  transfer  reports:  Move  to  DDP  saves  Citibank  de¬ 
partment  $100,000,  October,  page  58. 

SECURITY  SYSTEMS  &  EQUIPMENT 

‘Open  Sesame’  nears  reality  in  access  control,  February, 
page  34. 

National  Bank  Security  Quiz  challenges  IQ,  July,  page 
49. 

Product  review;  Security  equipment,  supplies  and  services, 
October,  page  69;  November,  page  83. 
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Answers  to  BSE  National  Bank  Security  Quiz,  November, 
page  58. 

SOFTWARE 

Price/p)erformance  appeal  draws  banks  to  software  houses. 
May,  page  62. 

Management  input  upgrades  personnel  system,  June,  page 
79. 

Product  review:  Software,  August,  page  54. 

Bank  trims  end-user  costs  by  70%  with  ISAM  interface, 
September,  page  73. 

Graphics  software  supplies  World  Bank  with  quick  charts, 
December,  page  52. 

TRAVELERS  CHEQUES 

Product  review:  Travelers  cheques,  April,  page  58F. 

TRUNCATION 

‘Courtesy  Check  Storage’  plan  saves  $  1.68/account,  April, 
page  81. 

Bulk  filing  lets  banks  halve  check  processing  staffs.  May, 
page  48. 

Safekeeping  triggers  decline  in  check  handling  costs,  Sep¬ 
tember,  page  51. 


Electronics  cutting  check  paper  at  Marine  Midland,  No¬ 
vember,  page  85. 

TRUST  PROCESSING 

Trust  marketing  ‘myopia’  theory  under  attack.  May,  page 
37. 

U.S.  LEAGUE  OF  SAVINGS  ASSOCIATIONS 

Brooks,  Janis,  Schultz  will  top  88th  USLSA  meet,  October, 
page  63. 

88th  annual  USLSA  meet  will  probe  NOW  markets,  No¬ 
vember,  page  73. 

WORD  PROCESSING 

Xerox,  Datapoint  announce  major  WP/DP  office  systems, 
February,  page  64. 

Hit  tech  goals  best  with  ‘task  force’  automation,  June,  page 
74. 

WP  offerings  announced  by  IBM  divisions,  August,  page 
76. 

Sneak  preview  of  1990  office  shown  at  IWP  Syntopican, 
August,  79. 

Keep  plans  realistic  to  insure  OCR  success,  September, 
page  47. 

WP  boosts  productivity  by  800%,  September,  page  91. 

Product  review:  Word  processing  systems  and  supplies, 
November,  page  63. 

Will  OCR  uncork  DP/WP  data  entry  bottleneck?,  De¬ 
cember,  page  85.  □ 
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